Initial Information Data Sheet 



Inventor Information 

Inventor One Given Name- 
Family Name:: 
Postal Address Line One:: 
City:: 

State or Province:: 
Postal or Zip Code:: 
Citizenship Country:: 

Inventor Two Given Name:: 

Family Name:: 

Postal Address Line One:: 

Postal Address Line Two:: 

City:: 

State or Province:: 
Postal or Zip Code:: 
Citizenship Country:: 

Inventor Three Given Name:: 

Family Name:: 

Postal Address Line One:: 

City:: 

State or Province:: 
Postal or Zip Code:: 
Citizenship Country:: 

Inventor Four Given Name:: 

Family Name:: 

Postal Address Line One:: 

City:: 

State or Province:: 
Postal or Zip Code:: 
Citizenship Country:: 

Inventor Five Given Name:: 

Family Name:: 

Postal Address Line One:: 

City:: 

State or Province:: 
Postal or Zip Code:: 
Citizenship Country:: 



Kimberly Ann 
Pfiffner 

4722 92"^^ Court 

Urbandale 

Iowa 

50322 



Kelm 

Brueschke 

1692 N.W. 86'*" Street 

Apt. #4 

Clive 

Iowa 

50325 



Stacey Allen 
Frett 

505 S.W. Maplewood Dr. 

Grimes 

Iowa 

50111 



Elizabeth Juel 
Hamer 

9575 8. 52"'' Avenue W. 

Colfax 

Iowa 

50054 



Andrew Thomas 
Kreider 

5101 Clearwater Dr. 

Norwalk 

Iowa 

50211 
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Inventor Six Given Name:: 

Family Name:: 

Postal Address Line One:: 

City:: 

State or Province:: 
Postal or Zip Code:: 
Citizenship Country:: 

Inventor Seven Given Name:: 

Family Name:: 

Postal Address Line One:: 

City:: 

State or Province:: 
Postal or Zip Code:: 
Citizenship Country:: 

Inventor eight Given Name:: 

Family Name:: 

Postal Address Line One:: 

City:: 

State or Province:: 
Postal or Zip Code:: 
Citizenship Country:: 

Inventor Nine Given Name:: 

Family Name:: 

Postal Address Line One:: 

City:: 

State or Province:: 
Postal or Zip Code:: 
Citizenship Country:: 



Douglas John 
Rants 

113 NW Prairie Creek Drive 

Grimes 

Iowa 

50111 



Matthew 
Weinecke 

391 1 Woodland Avenue, Apt. 14 

West Des Moines 

Iowa 

50266 



Shelley Lynne 
Winchel 

4400 E.P. True Parkway, Unit 38 

West Des Moines 

Iowa 

50265-5615 



Kurt David 

Zimmermann 

4029 Fagen Drive 

Des Moines 

Iowa 

50310 



Correspondence Information 



Correspondence Customer Number:: 
Electronic Mail One:: 
Electronic Mail Two:: 

Application Information 

Title Line One:: 
Title Line Two:: 
Title Line Three:: 
Total Drawing Sheets:: 
Formal Drawings?:: 
Application Type:: 
Docket Number:: 



22885 

patatty@zarley.com 
harty@zarley.com 



METHOD, SYSTEM AND APPARATUS 
FOR ENTERPRISE CUSTOMER CONTACT 
MANAGEMENT 
7 

Yes 
Utility 

P04763US0 CC CENTRAL 
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Representative Information 

Representative Customer Number:: 22885 
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INVENTORS: Kimberly Ann Pfiffner 

4722 92nd Ct . 
Urbandale, lA 50322 

Kelm Brueschke 

1692 N.W. 84th St. Apt. #4 

Clive, lA 50325 

Stacey Allen Frett 
505 SW Maplewood Dr 
Grimes lA 50111 

Elizabeth Juel Hamer 
9575 S. 52nd Ave. W. 
Colfax, lA 50054 

Andrew Thomas Kreider 
5101 Clearwater Dr. 
Norwalk, lA 50211 

Douglas John Rants 

113 NW Prairie Creek Drive 

Grimes, Iowa 5 0111 

Matthew Weinecke 

3 911 Woodland Ave. #14 

West Des Moines, lA 50266 

Shelley Lynne Winchel 

4400 E.P. True Parkway, Unit 38 

West Des Moines, lA 50265-5615 

Kurt David Zimmermann 
402 9 Fagen Drive 
Des Moines, lA 50310 
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